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Cleveland, Ohio May 1, 2010  Metasystems proudly announced their latest milestone, 
celebrating 35 years in business.  Metasystems is the authors of the ICIM ERP business system 
which was designed specifically for small to mid-sized discrete manufacturers.  ICIM customers 
can be found throughout the U.S. and U.K.  ICIM has grown from the early years into a well 
integrated functionally rich business system.  Metasystems’ customers have been instrumental in 
ICIM’s breadth of functionality…as their business processes have changed and grown, the 
Metasystems developers kept pace by adding new functionality to the ICIM base package, 
making ICIM a complete system to handle every day business operations while at the same time 
keeping all new functionality available to new and existing clients. 
 
The foundation of Metasystems’ success and longevity has been based on providing real solutions 
to real problems.  Metasystems’ success is built on our people’s knowledge of discrete 
manufacturing, which includes engineered-to-order, made-to-order, configured-to-order, 
assembled-to-order and mixed mode manufacturing requirements.  ICIM ERP integrates the 
functionality of Sales, Manufacturing, Engineering, Financials and CRM as well as the newly 
developed Warranty Management system.  ICIM can be custom-tailored or enhanced for an 
individual company’s unique business needs.   
 
In addition to the ERP licensing and support, Metasystems provides IT consulting for long and 
short term projects, IT Staff Consulting and Placement services for Public and Private Sector. 
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