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Custom Window and Door Manufacturer Selects Metasystems® ICIM ® ERP 
Business System Solution   
 
Cleveland, OH – Metasystems, Inc., an enterprise software provider for “to-order” 
discrete manufacturers, and the authors of their integrated configuration based ERP 
software known as ICIM, announced the addition of a new business partnership with a 
New Jersey based Custom Window and Door manufacturer.  
 
This Custom Window and Door manufacturer’s rapid growth has made them a leader in 
the manufacturing of custom architectural shaped vinyl windows. They also offer high 
quality Garden Windows, Vinyl French, Atrium and Sliding Patio Doors.  Their software 
selection team was looking for an integrated manufacturing software package that could 
be customized to meet their unique business requirements.  They also needed a strong 
product configurator to meet their custom window and door dimensionality requirements.  
Key to the company’s decision to implement ICIM was the solution’s stability, 
integration of all business processes, robustness of its product configurator, and the 
ability of Metasystems’ development team to design an industry specific fit.  With ICIM, 
they are able to access real-time information that will help them tighten lead times, 
control costs, better control inventory, expedite orders to production, produce workflow 
notification between departments for new orders and/or work order changes, and get real-
time financial information for up to the minute analysis.  The company saw that ICIM 
would help them immediately become more productive but of equal importance was their 
realization that the ICIM software would grow with them as their business grew.  The 
demonstrated ability to grow as their business grew was the deciding factor in choosing 
Metasystems as their ERP business solution provider. 
 
Metasystems, Inc., now proudly celebrating over 30 years in business, has been 
providing their “ICIM” Enterprise Resource Planning (ERP) software to small and mid-
sized manufacturing companies across the U.S., Canada and U.K. in a variety of 
industries.   ICIM is extremely flexible and modifiable to meet manufacturer’s unique 
business requirements; integrating Sales, CRM, Engineering, Manufacturing and full 
Financials.  Metasystems can adapt their software to fit your unique business 
requirements to give you the business solution you need and deserve.  The flexibility of 
ICIM allows us to service and support a number of different manufacturing industries 
where dimensionality product configuration is a key requirement.   
 
 
For more information on Metasystems, please visit our website: www.metasystems.com or contact us at 1-800-788-
5253 with your requirements to see if ICIM and if our Metasystems team is a good fit for your company. 


